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Our focus

Building a healthy community of provider options
that provides choice and meets Virginia’s current
and future service needs
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Our focus

CHOICES
AHEAD

Emphasis on supporting providers to make

informed decisions about services



Our focus

Today’s session and moving forward...

* Initial, data-focused review

* Considers needs and options

e Statewide and regional emphasis
 Semiannual updates

* Provider input encouraged
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Our focus

Data sources

WaMS data

- Individuals by waiver
- SIS level distribution
- Waiver by CSB by Age r:'f”&'ron didates  Dewss
- Waiting List by CSB by Age meo"sm e
- Services by CSB

DBHDS Data Warehouse
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Provider Survey
- Potential providers/willingness

Virginia Department of _
‘ Behavioral Health & Version 2 Slide 5
L Developmental Services 4




Our focus

- =

Data
Changes daily
Involves many perspectives
Attempts to answer questions




Our focus

Approach

* Where people live
* How they spend the day
 The support they need

e Service availability and trends ‘
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Statewide Data

Map of Virginia by Cities and Counties
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How are DD slots assigned?

| Totals

Bl 300 Map of Virginia by Cities and Counties
FIS 1762
CL 11,301 .

13,363

Northern

Western

| 1697
s L2275 P . Fe EaStern

Central...| =~-""1 3086
o - = ‘ B N 2 887 _' ; T2 23.1%
| Southwestern L 21.6%

| 16.7% o

Bl = Building Independence

S e e FIS = Family and Individual Supports
CL = Community Living
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How are Bl slots assigned?

Building Independence v

DBHDS-managed (16%),

Central 59 (19.7%)

Southwestern 46 (15.3%) :
~Eastern 73 (24.3%)

N =300

Northern 59 (19.7%) —
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How are FIS slots assigned?

Family and Individual Supports v

DBHDS-managed 40 [2_3%1
Western 227 (12.9%)

Central 303 (17.2%)

Southwestern 216 (12.3%)

_Eastern 363 (20.6%)

N =1762

Northern 613 (34.8%)
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How are CL slots assigned?

Community Living v

DBHDS-managed 120 (1 1 %)

Western 1455 (12.9%),

_Central 2525 (22.3%)

Southwestern 1974 (17.5%)

—~Eastern 2650 (23.45%)

N =11,301

Northern 2577 (22.8%
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Where do people live?

&000

5682

5459

Number of
people

Living Situation

i EBaseline - 9302006 9302007
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How have living situations changed?

Number of
people

Living Situation

# EBaseline - 9302016 930207
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How do people spend the day?

2200
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1,969
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Day Service

@ Baseline9.30.2016 @@ 9.30.2017
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How have day settings changed?

Number of
people

N

Group Supported
Employment

Individual Supported
Employment

Workplace Assistance Community
Engagement

Community Coaching

Day Service
Baseline 9.30.2016 ) 9.30.2017
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How much support do people need?

50

N=12,612

Based on completed SIS

Percentage

2
3
Level 3 Level 4 Level 5 Level & Level 7
Support Needs Level
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What are the ages of people with waiver?

Virginia — Enrolled on waiver — by Age Category
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What are the ages of people waiting?

Virginia — Enrolled on waiver — by Age Category
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Regional Data

Map of Virginia by Cities and Counties
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egional Data

My Community Support Levels & Tiers

There are seven supports needs levels for adults determined by Supports Intensity Scale and

Supplemental Questions and four reimbursement tiers. A number of services (group home, sponsored
residential, supported living, independent living supports, group day, community engagement, and
group supported employment) will be reimbursed according to these tiers. This process provides greater

reimbursement for smaller settings and for supporting indivi with more i ive needs.
Reimbursement Mild Support Needs
Tier 1

Individuals have some need for support, including little to no support
need for medical and b i ch They can marny
aspects of their lives independently or with little assistance.

Reimbursement
Tier 2

Moderate Support Needs

In uals have modest or moderate support needs, but little to no
need for medical and behavieral supports. They need more support than
those in Level 1, but may have minimal needs in some life areas.

Reimbursement
Tier 3

Mild/Moderate Support Needs with Some Behavioral Support Needs

Individuals have little to moderate support needs as in Levels 1 and 2.
They alse have an increased, but not significant, support needed due to
behavioral challenges.

Moderate to High Support Needs

Individuals have moderate to high need for support. They may have
behavioral support needs that are not significant but range from none to
above average.

Regional data includes considering
Support Needs Levels introduced
with My Life My Community

High to Moderate Support Needs

Individuals have high to maximum personal care and/or medical support
needs. They may have behavioral support needs that are not significant
but range from none to above average.

Intensive Medical Support Needs

Individuals have intensive need for medical support but also may have
similar support needs to individuals in Level 5. They may have some
need for support due to behavior that is not significant.

Intensive Behavioral Support Needs

Is have int al ¢ reg; of their
support needs to complete daily activities or for medical conditions.
These adults typically need significantly enhanced supports due to

behavior.

DOHODDdD®

n Department of Behavioral Health and Developmental Services 2016

http://www.dbhds.virginia.gov/developmental-services/my-life-my-community-waiver
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How are DD slots assigned (western)?

Western Region

700

N=1643

Based on completed SIS

600

£
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Virginia Department of ) '
h_ Behavioral Health & Source tab: SIS Distribution by CSB 10.17.17 Version 2 | Slide 22
Developmental Services




What support is needed?

Western Region

Community Service Board Total
Number of ALLEGHANY HIGHLANDS C5B 58
HARR ISON BURG-ROCKINGHAM CSB 198
people
HOR[ZON BEHAVIORAL HEALTH 671
260 Level 2 REGION TEN CMMNTY SVCS BRD 341
. g Level 4 ROCKBRIDGE AREA COMMUNTY SV5 BO. 70
N VALLEY CSB 305
240 3]
Total 1643
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What services are authorized?

Western Region

% Number of
people
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Where are sponsored homes licensed?

Western Region

Sponsored Residential by Location

Albemarle
Alleghany <5
Amherst
Appomattox 10
Augusta
Bedford
Camphbell
Charlottesville 12
Fluvanna <5
Greene <D
Highland <2
Lexington <5
Louisa 9
Lynchburg
Melson <5
Rockbridge <5
Rockingham
Staunton

Wayvnechoro
Waynesboro

0 10

Virginia Department of
L Behavioral Health &
Developmental Services
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Where is day support licensed?

Western Region Version 2
Pay Support by Location Source tab: OL Service Counts 10.31.17
5 5 5
5
4 4



Where is In-home licensed?

Western Region
In-Home Support Services

Albemarle
Alleghany
Amherst
Appomattox
Augusta
Bedford
Charlottesville

Harrisonburg
Lexington
Lynchburg

Staunton

Waynesboro
0 0,5 1 1,5 2 2.5 3 3.5 4 45 9 8.5

Virginia Department of . .
k Behavioral Health & Source tab: OL Service Counts 10.31.17 Version 2 I Slide 27
Developmental Services




What are the ages of people with waiver?

Western Region — Enrolled on waiver — by Age Category
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What are the ages of people waiting?

Western Region — Waitlist — by Age Category
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Where are people waiting by level of need?

Western Region Waiting list priority levels by CSB
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How are DD slots assigned (northern)?

Northern Region

1100

1000

N = 3069
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500

450

400

"y

What support is needed?

Northern Region

Number of Community Service Board Total
cople Level 22— — ALEXANDRIA COMMUNITY SERV BD 03
peop o ARLINGTON MENTAL HEALTH 131

=
FAIRFAX FALLS CHURCH CSB 1046
LOUDOUN COUNTY C5B 232
—Tevela NORTHWESTERN COMM UM ITY SVCS 361
eve

PRINCE WILLIAM COUNTY CSB 424
RAPPAHANMOCK AREA COMMUNITY SERVICES BRI A6
RAPPAHANNCOCK RAPIDAN CSB 236
Total 3069

Level 6 Level 7

Level 5
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What services are authorized?
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Therapeutic Con Skilled Nursing Private Duty RN Independent Liv | In-home Supported Liv
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Where are sponsored homes licensed?

Northern Region

Sponsored Residential by Location

Winchest <5
Q 5 10 15 20 25 30 35
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Where is day support licensed?

Northern Region

Day Support by Location
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Where is In-home licensed?

Northern Region

In-Home Support Services

Alexandria
Caroline
Fairfax
Fredericksburg

Loudon

Prince William

Spotsylvania

Stafford
Warren
0 9
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What are the ages of people with waiver?

"y

Northern Region — Enrolled on waiver — by Age Category
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What are the ages of people waiting?

Northern Region — Waitlist — by Age Category
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Where are people waiting by level of need?

Northern Region Waiting list priority levels by CSB
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How are DD slots assigned (southwest)?

Southwest Region
N =2136

Based on completed SIS

Number of slots

198 (9.3%)

308 (14.4%)
134 (6.3%)

)
L=}
=

-Pitt Highlands
Community Services Board

rland Dickenson Danville
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What support is needed?

[ ]
SO UthweSt Reglon Community Service Board Total
BLUE RIDGE C5B 412
CUMBERLAND MNTL HLTH CTR
0 Number of Level 2 172
80 i evel2 S DANVILLE-PITTSYLVANIA COM SERV 3o L
people 3 DICKENSON COUNTY BEHAVIORAL HEALT 25
160 HIGHLAN DS CMNTY SWCS BOARD 134
Level 4 MOUNT ROGERS CSB 335
140 NEW RIVER VALLEY COMMUNITY SERVIC 268
FIEDMONT COMMUNITY SERVICES 284
120 PLANMNING DISTRICT ONE CSB 108
Total 2136
100
80
60
Level 6 Level 7
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4

20 Level 5
o i i
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Community Services Board by Support Needs Level
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What services are authorized?

Southwest Region
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Where are sponsored homes licensed?

Southwest Region

Sponsored Residential by Location
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Where is day support licensed?

Southwest Region Version? |
Day Support by Location Source tab: OL Service Counts 10.31.17
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Where is In-home licensed?

Southwest Region

In-Home Support Services

Danville
Floyd
Franklin
Galax
Halifax
Henry
Montgomery
Patrick
Pulaski
Roanoke
Salem
Tazewell
Washington
Wise
Wythe
0
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What are the ages of people with waiver?

Southwest Region — Enrolled on waiver — by Age Category
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What are the ages of people waiting?

Southwest Region — Waitlist — by Age Category
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Where are people waiting by level of need?

Southwest Region Waiting list priority levels by CSB
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How are DD slots assigned (central)?

Central Region

N =2780

Based on completed SIS

MNumber of slots

£ g
= =
3 g
Chesterfield Crossroads District 19 Goochland-Pow Hanover Henrico Richmond Southside
Community Services Board
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What support is needed?

ce nt ral Region Community Service Board

Total
CHESTERFIELD C3B 858
Number of CROSSROADS CSB 193
. People DISTRICT 19 MEN HLTH SER 300
= e GOOCHLAND POWHATAN MENTAL HLTH 67
Level 2 HANOVER COUNTY COMMUN TY SERVICI 184
350 5 HENRICO AREA MENTAL HLTH & DEVLPMNTL 545
RICHMOND BHVRL HLTH AUTHORTY 427
200 SOUTHSIDE CSB 197
250 g
200 .
150 - ‘
100 ‘ g_ = =
Level 1 G _ Level6 Level 7
g - Level3 2 £ M
0 — =2 T S
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What services are authorized?

Central Region

@ Chesterfield @

@ Crossroads 2)

@ District 19 3)
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Where are sponsored homes licensed?

Central Region

Sponsored Residential by Location
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Where is day support licensed?

central Region Version 2 \
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Where is In-home licensed?

Central Region

In-Home Support Services

Chesterfield 8
Colonial Heights 2
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New Kent 2
Petersburg 2
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What are the ages of people with waiver?

"y

Central Region — Enrolled on waiver — by Age Category
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What are the ages of people waiting?

Central Region — Waitlist — by Age Category
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Where are people waiting by level of need?

Central Region Waiting list priority levels by CSB
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How are DD slots assigned (eastern)?

Eastern Region
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What support is needed?

Eastern Region communtyseiesoort 1o
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What services are authorized?

Eastern Region
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165

160

Colonial @

Eastern Shore @

140

Hampton-Newport News@

Middle Peninsula-NN @

100

Portsmouth @
Virginia Beach @

80

-
ha
o

Western Tidewater

66

e

cccccccc

Therapeutic Con Skilled Nursing Private Duty RN | Independent Liv | In-home Supported Liv

DOO®OE®D OOG®OEOD VXEAGEED VOBVWEED VORBVOEED VOOBLEE®

Virginia Department of _ _
k‘ Behavioral Health & Source tab: WaMS unique serv auths 10.2.17 M’ Slide 60
Developmental Services




Where are sponsored homes licensed?

EaStern Region Version 2 |

Sponsored Residential by Location
P Y Source tab: OL Service Counts 10.31.17
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Where is day support licensed?

Eastern Region

Day Support by Location
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Where is In-home licensed?

Eastern Region

In-Home Support Services by License
Accomack
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What are the ages of people with waiver?

Eastern Region — Enrolled on waiver — by Age Category
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What are the ages of people waiting?

Eastern Region — Waitlist — by Age Category
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Where are people waiting by level of need?

Eastern Region Waiting list priority levels by CSB
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Statewide Data

Map of Virginia by Cities and Counties
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Where is Supervised Living licensed?

Supervised
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How do residential services compare?

Central

" NMorthern

@ Eastern

. Southwest

@ Western |

Group Homes

Sponsored Residential Supported Living
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 Post version 1 of slides online
 Collect feedback

* Finalize six dashboards and slides
 Quality Review Panel

* Quality Improvement Commlttee
* Post dashboards online e
 Schedule next review
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Questions, ideas, and comments...

* (Questions about today’s data following review

 Questions for future data needs by email to:

Subject line “SOS [Region]” to

eric.williams@dbhds.virginia.gov

e.g. SOS Central
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